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1 Overview

This document contains brief description of IFAP/Schools Portal Application bug fixing Job Aids.
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2 Training and Skills requires to preform this validation

Java server page

Html

Oracle 8.1.5/8.1.7

SQL Plus

Home Site editor/ any Html editor

Unix operating system
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3 Access needed for job aid

Migrat userid to access the IFAP/Schools Portal Development, testing, staging and
production server and ifapsuer and comm. Userid to access IFAP/Schools Portal
Development, testing, staging and production databases.

IFAP:
Development server: su35e2-- html page (folder name: /Zwww/dev/ifap/htdocs)

Su35e5 - JSP page (folder name: /Zwww/dev/ifap/web)

Testing server: su35e2-- html page (folder name: /7www/tst/ifap/htdocs)
Su35e5 — JSP page (folder name: /7www/tst/ifap/web)

Production Servers: su35e10 and su35e12 -- html page(folder name: /Zwww/ifap/htdocs)

su35e9 and su35el3 -- jsp page (folder name: /Zwww/ifap/web)

Schools Portal:

Development Server: su35el (folder name:
/opt/dev/IBMHTTPD/htdocs/infospc/FSA/build/htdocs/)

Staging server: su35el (folder name:
/opt/stg/IBMHTTPD/htdocs/infospc/FSA/build/htdocs/)

Production Server: su35e8
(Z/opt/IBMHTTPD/htdocs/infospc/FSA/build/htdocs/)

Interwoven teamsite server: su35el (URL: http://4.20.15.131/iw)
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4 Supporting documentation

SIR Logs on X driver under X:/OPS/IFAP/SIR Log
IFAP/SP tracking database

IFAP/Schools Portal Support Document under X:/OPS/IFAP/
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5 Validation of System

Bug fixing is always done and test on the development , testing and staging environments,

then migrate to the production server.

SFA ITA Production Environment
Physical Diagram
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6 Problem Determination

Please refer to SIR logs and the resolution information in the tracking database.

Sample JSP Program Flow

Build Standard Error Handling Java Import Connect to the Java code
IFAP look and feel All possible errors Dynamic statements - This database b interspersed with
This HTMLis ——® are checked and Y YES is to insure that all ——» " Y L | HTML to build the [—» Database closed
AN Page? : calling a common
copied in all JSP error message is the java classes ‘ava routine dynamic portion of
code displayed. can be accessed L the page
NO
v v
HTML is used to Page is
build the page displayed
< s data input o
N YE the screen?
Control is Connect to the Check incoming
data for errors. If Perform database
transferred over to database by N : Return control to
N » " »  errors occur, —® operations(insert, » Database closed >
a processing calling a common the page
. . return control to update, delete)
program java routine
the page.
./htdocs/images
./ nav

./ nav/ bl ue_corner.gif

./ nav/ doe_seal . gif
.I'nav/icon_csb. gif
.I'nav/ifap_l ogo.gif
./'nav/links_corner.gif
.Inav/related_|links.gif
.I'nav/right_nav_shadow. gif
./I'nav/right_navbot.gif
.I'nav/right shadow. gi f

./ nav/top_shadowbar. gi f

./ nav/top_shadowbar r.gif
./ nav/top_shadowbar _r2.gif
./ nav/top_shadowbarl eft.gif
./ nav/yel | ow_background. gi f
./ nav/content | ogo.gif

./ nav/ cont ent _shadowbar. gi f
.Isite

./ sitel 86. pdf
./sitelactionletter.gif
./sitelactionletter97.gif
./siteltoc. pdf
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./site/mlidantri.gif

titles
Jtitles/library_archived.gif
.Jtitles/library_archived_action.gif
Jtitles/library current.gif
Jtitles/library current_action.gif
Jtitles/library_current_regul ations.gif
Jtitles/library_s.gif
./titles/most_publications.gif
Jtitles/news.gif

Jtitles/news line.gif
Jtitles/news_s.gif
.Jtitles/privacy.qgif
./titles/search.gif
./titles/search_s.gif
Jtitles/title end.gif

.larrow. gif

./ b_pixel.gif

./ background. gi f

./dot_bO.gif

./dot_bl.gif

./ getacro.qgif

./ home_backgr ound. gi f

pdf.gif

./ pixel.gif

./search_b.gif

.Janiie.gif

./aninet.gif

./ntdocs/includes
includes/bodytag.htm
includes/bodytag2.htm
includes/bottom.htm
includes/bottomfile.htm
includes/contentshadows.htm
includes/footer.htm
includes/header.htm
includes/homeshadows.htm
includes/leftnav.htm
includes/rightnav.htm
includes/searchtitle.ntm

includes/shadows.htm
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includes/title.ntm
includes/title2.ntm
includes/top.htm
includes/topfile.htm

includes/yellowbar.htm

./nhtdocs/member
changeEmail.htm
customizedSearch.htm
logonMemberServicesPag.htm
memberServicesMenu.htm
newlLogonMemberServicesPag.htm
newPassword.htm
options.htm

organization.htm

archive.htm

archived.htm

current.htm

topic.htm

archive.htm

current.htm

topic.htm

./ntdocs/sqlload
loadMetaAagencies.ctl
loadMetaAguides.ctl
loadMetaBbooks.ctl
loadMetaCbpmaterials.ctl
loadMetaChandbooks.ctl
loadMetaDlbulletins.ctl
loadMetaDlfsheets.ctl

loadMetaDlInewsletters.ctl
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loadMetaDlpamphlets.ctl
loadMetaDlsguides.ctl
loadMetaDltreference.ctl
loadMetaDpcletters.ctl
loadMetaDraftsfapubs.ctl
loadMetaDrmaterials.ctl
loadMetaEannouncements.ctl
loadMetaEdconnectwug.ctl
loadMetaEdereferences.ctl
loadMetaEfcinformation.ctl
loadMetaFafsa.ctl
loadMetaFfelspecrates.ctl
loadMetaFfelvarrates.ctl
loadMetaFregisters.ctl
loadMetaFwsguide.ctl
loadMetalposguidance.ctl
loadMetalposguidanceDocs.ctl
loadMetalposguidanceGuides.ctl
loadMetalposguidanceMemos.ctl
loadMetaNsldsmaterials.ctl
loadMetaPbulletins.ctl
loadMetaPGRFMSProcess.ctl
loadMetaPresentations.ctl
loadMetaReauthorization.ctl
loadMetaRegcomps.ctl
loadMetaSarmaterials.ctl
loadMetaSfadepot.ctl
loadMetaSfahandbooks.ctl
loadMetaSscrguides.ctl
loadMetaVgworksheets.ctl
loadTest.ctl

loadMetaData.sh
loadProgTopics.sh

4/25/2002 1:36 PM TO



IFAP/SCHOOLS PORTAL APPLICATION BUGS FIXING, AD Hoc, ETc PROBLEM DETERMINATION

alter_ifapmetadata.sql
createTest.sql
dropTest.sql
updprogtop.sql

./ntdocs
gueryindex.htm
customer.htm
customerbranch.htm
index.htm

links.htm
nodatabase.htm
not4x.htm
privacy.htm
sitemap.htm

template.htm

./htdocs

/opt/IBMHTTPD/cgi-bin
memreslist.c

moreres.c

query.c

reslist.c

working.c

Jifap_host/IFAPWebApp/web
accountDetailsPag.jsp
addCitationPag.jsp
addCitationProc.jsp
adminLogoffProc.jsp
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adminLogonPag.jsp
adminLogonProc.jsp
archiveAAgenciesPag.jsp
archiveAGuidedsPag.jsp
archiveAGuidesPag.jsp
archiveALettersPag.jsp
archiveBBooksPag.jsp
archiveCBPMaterialsPag.jsp
archiveCHandbooksPag.jsp
archiveCPresentationsPag.jsp
archiveDLBulletinsPag.jsp
archiveDLFSheetsPag.jsp
archiveDLNewvslettersPag.jsp
archiveDLPamphletsPag.jsp
archiveDLSGuidesPag.jsp
archiveDLTReferencePag.jsp
archiveDPCLettersPag.jsp
archiveDRMaterialsPag.jsp
archiveDWorksheetsPag.jsp
archiveEDConnectWUGPag.jsp
archiveEDConnectWUGYearPag.jsp
archiveEFCInformationPag.jsp
archiveFafsaPag.jsp
archiveFFELSpecRatesPag.jsp
archivelposGuidancePag.jsp
archiveNSLDSPag.jsp
archivePBulletinsPag.jsp
archiveReauthorizationPag.jsp
archiveSARMaterialsPag.jsp
archiveSFAdepotPag.jsp
archiveSFAHandbooksPag.jsp
archiveSSCRGuidesPag.jsp
archiveVGWorksheetsPag.jsp
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bottom.jsp
changeEmailPag.jsp
changeEmailProc.jsp
changePasswordPag.jsp
changePasswordProc.jsp
changePeriodPag.jsp
changePeriodProc.jsp
changeProgramPag.jsp
changeProgramProc.jsp
changeProgTopPag.jsp
changeProgTopProc.jsp
changeTopicPag.jsp
changeTopicProc.jsp
citationBottom.jsp
citationlndex.jsp
citationTop.jsp
currentAAgenciesPag.jsp
currentAAgenciesYearPag.jsp
currentAGuidesPag.jsp
currentAGuidesYearPag.jsp
currentALettersPag.jsp
currentAlLettersYearPag.jsp
currentBBooksPag.jsp
currentBBooksYearPag.jsp
currentCBPMaterialsListPag.jsp
currentCBPMaterialsPag.jsp
currentCHandbooksPag.jsp
currentCHandbooksYearPag.jsp
currentCPresentationsPag.jsp
currentCPresentationsYearPag.jsp
currentDLBulletinsListPag.jsp
currentDLBulletinsPag.jsp
currentDLBulletinsYearPag.jsp
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currentDLFSheetsDtlIPag.jsp
currentDLFSheetsPag.jsp
currentDLNewslettersPag.jsp
currentDLNewslettersYearPag.jsp
currentDLPamphletsListPag.jsp
currentDLPamphletsPag.jsp
currentDLSGuidesPag.jsp
currentDLSGuidesYearPag.jsp
currentDLTReferencePag.jsp
currentDLTReferenceYearPag.jsp
currentDPCLettersActPag.jsp
currentDPCLettersDaysPag.jsp
currentDPCLettersDGAPag.jsp
currentDPCLettersPag.jsp
currentDPCLettersTypeCBPag.jsp
currentDPCLettersTypePag.jsp
currentDPCLettersYearPag.jsp
currentDRMaterialsListPag.jsp
currentDRMaterialsPag.jsp
currentDRMaterialsYearPag.jsp
currentDWorksheetsPag.jsp
currentDWorksheetsYearPag.jsp
currentEAnnouncementsPag.jsp
currentEAnnouncementsRecPag.jsp
currentEAnnouncementsYearPag.jsp
currentEDEReferencesPag.jsp
currentEDEReferencesYearPag.jsp
currentEFClnformationPag.jsp
currentEFCInformationYearPag.jsp
currentFafsalListPag.jsp
currentFafsaPag.jsp
currentFafsaYearPag.jsp

currentFFELSpecRatesPag.jsp
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currentFFELSpecRatesYearPag.jsp
currentFFELVarRatesPag.jsp
currentFFELVarRatesYearPag.jsp
currentFRegistersDaysPag.jsp
currentFRegistersPag.jsp
currentFRegistersRegsPag.jsp
currentFRegistersTypePag.jsp
currentFRegistersYearPag.jsp
currentFWSGuidePag.jsp
currentFWSGuideYearPag.jsp
currentlposGuidanceGuidePag.jsp
currentlposGuidanceMemoDatePag.jsp
currentlposGuidanceMemoNumbPag.jsp
currentlposGuidancePag.jsp
currentlposGuidanceTitlePag.jsp
currentlposGuidanceTypePag.jsp
currentlposGuidanceYearPag.jsp
currentNSLDSL.istPag.jsp
currentNSLDSPag.jsp
currentPBulletinsPag.jsp
currentPBulletinsYearPag.jsp
currentPellCatPag.jsp
currentPGRFMSProcessListPag.jsp
currentPGRFMSProcessPag.jsp
currentPGRFMSProcessYear2Pag.jsp
currentPGRFMSProcessYearPag.jsp
currentReauthorizationPag.jsp
currentReauthYearPag.jsp
currentRegCompFinalPag.jsp
currentRegCompsList2Pag.jsp
currentRegCompsList3Pag.jsp
currentRegCompsL.istPag.jsp
currentRegCompsPag.jsp
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currentRegCompsYear2Pag.jsp
currentRegCompsYear3Pag.jsp
currentRegCompsYearPag.jsp
currentSARMaterialsPag.jsp
currentSARMaterialsYearPag.jsp
currentSFAdepotPag.jsp
currentSFAdepotYearPag.jsp
currentSFAHandbooksPag.jsp
currentSFAHandbooksYearPag.jsp
currentSSCRGuidesPag.jsp
currentSSCRGuidesYearPag.jsp
currentVGWorksheetsDtl2Pag.jsp
currentVGWorksheetsPag.jsp
currentVGWorksheetsYearPag.jsp
currentVGWorksheetsYearPagbackup.jsp
currentYearPag.jsp
custFeedbackCompPag.jsp
custFeedbackPag.jsp
custFeedbackProc.jsp
deleteCitationPag.jsp
deleteCitationProc.jsp
HitCount.jsp

hold.jsp

index.jsp

jenwhatnewPag.jsp
lastLoginRpt.jsp

legal.jsp
logonMemberServicesPag.jsp
logonMemberServicesProc.jsp
memberServicesMenu.jsp
modifyCitationPag.jsp
modifyCitationProc.jsp

newlLogonCompletePag.jsp
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newlLogonMemberServicesPag.jsp
newlLogonMemberServicesProc.jsp
newPasswordPag.jsp
newPasswordProc.jsp
newRegistRpt.jsp
OcurrentDWorksheetsPag.jsp
pendingApprovalRpt.jsp
pendingLoginRpt.jsp
profileBottom.jsp
profilelndex.jsp
profileTop.jsp

reportindex.jsp
reviewBottomPag.jsp
rollCitationPag.jsp
rollCitationProc.jsp
savedQueryPag.jsp
savedQueryProc.jsp
searchSwitchProc.jsp
sections.jsp

sqpag.jsp

subscriptionPag.jsp
subscriptionProc.jsp
topicListPag.jsp

topicPag.jsp
updateProfilePag.jsp
updateProfileProc.jsp
updateSubscriptionPag.jsp
updateSubscriptionProc.jsp

whatnewPag.jsp
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Schools Portal Script list

Directory: /build/classes

Admi nCal endar Mai nt Servl et . cl ass
Adm nHeadl i neMai nt Servl et. cl ass
Adm nLogi nServl et. cl ass

Admi nUser Mai nt Servl et. cl ass
Bookmar kMai nt Servl et . cl ass

Logi nServl et . cl ass

Sf aLi nkMai nt Servl et . cl ass

User CreationServl et.cl ass

Directory: /build/classes/com/edgetech/sfa

Adm nCr eat i onExcepti on. cl ass
Adm nUser. cl ass

Bookmar kWilities.class

Cal endar Cat egori es. cl ass

Cal endar Entry. cl ass

Cal endarUilities.class

Headl i ne. cl ass

Headl i neCat egory. cl ass

Headl i netilities.class
Regi on. cl ass

Sf aBookmar k. cl ass

Sf aExcept i on. cl ass

Sf aLi nk. cl ass

Sf aPar anet er s. cl ass

Sf aPr ef er ences. cl ass

Sf aUser. cl ass

Directory: /build/classes/com/edgetech/util
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BaseMbdel . cl ass
CalendarWilities.class

LogWtilities.class
SFACal endar . cl ass
StaticLogWilities.class

Tabl eModel . cl ass

Directory: /build/classes/java/net

URLDecoder . cl ass

Directory: /build/htdocs

bl ank. ht m
construction. htm

get _browsers. htm

Directory: /build/htdocs/admin

adm n_cal endar _access. j sp
adm n_cal endar _maint . sp

adm n_header. htm

adm n_headl i ne_access. j sp

adm n_headl i ne_naint . jsp

adm n_l ogi n.jsp
admn_login_fail.jsp

adm n_mai n. j sp

adm n_nprmcreate_main.jsp
adm n_nprmcreate_validate.|sp
adm n_nprmedit_edit.jsp
admn_nprmedit filter.jsp
adm n_nprmedit_main.jsp

adm n_nprm pi ck. jsp

adm n_user _change_password. j sp

adm n_user _create.jsp
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adm n_user _del ete.jsp

adm n_user_maint. | sp

Directory: /build/htdocs/calendar

cal endar. j sp

calendar _allltens.jsp
cal endar _deadl i nes. jsp
cal endar _events. jsp
cal endar_master. htm
cal endar _nprms. j sp

cal endar _titlebar. htm

cal endar _training.jsp

Directory: /build/htdocs/headlines

headl i nes. j sp
headl i nes_naster. ht m
headl i nes_titl ebar. htm

nor eHeadl i nes. j sp

Directory: /build/htdocs/help

basi c_search_hel p. ht m
bookmar k_hel p. ht m
cal endar _hel p. htm
contacts. htm

f eedback. ht m
gaquestion. htm

I ogi n_hel p. htm
parts_hel p. htm
passwor d_hel p. ht m
portal _fag. htm
portal _hel p. htm
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Sfalink_hel p. htm

Directory: /build/htdocs/home

badLogi n. j sp

bl ank. ht m

cal endar _master. htm
cal endar _titl ebar. ht m
construction.jsp
error.jsp
franme_border. ht m
franme_bot t om ht m
header . ht m

headl i nes_mast er. ht m
headl i nes_titl ebar. ht m
i ndex. ht m

nast er _franeset. ht m
nysfa. ht m
nysfa_custom ze. ht m
nysfa_master. htm
nysfa_titlebar. htm
privacy. htm
search_master. ht m
search_titl ebar. htm
sfalinks. htm
sfalinks_master. htm
sfalinks_titlebar. htm
si gnupnow. ht m

si gnupnow fail ed.jsp

si gnupnow_passed. j sp

Directory: /build/htdocs/images

Addl i nk. gi f Addlink2.gif

Booknmar k_hel p_st epl. gi f Booknmar k_hel p_st ep2. gi f
Bot t onpi c. gi f Boxend_white_left.gif
Boxend_white_right.gif Boxend_yellow_left.gif

Arrow_rt.gif
Booknar k_hel p_st ep3. gi f

Boxend_white_mid.gif

Boxend_yellow_mid.gif
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Boxend_yellow_right.gif
But t on- | ogi n. gi f

But _advsear chl. gi f

But _change_pass. gi f

But del ete.qif
But_help2.gif

But | og_nprns. gif

But _next 2. gif

But _prevl.gif

But_search2.gif
But_submit2.gif

But _update. gi f
Corner-right.gif
Feedbackl i nk. gi f
Frame_bg_left.gif
Hedr-star.gif
Hone_sm gi f

Li nk_booknarks1. gi f

Part s_hel p_cal endar. gi f
Parts_hel p_I ogin. gi f
Parts_hel p_sfalinks.gif
SFAadvSear ch. gi f

SFAf ags. gi f

SFAhel p. gi f
Sfalink_help_step2.gif
SFAquestion.gif
SFAselect.gif

Topl i nk_contacts. gi f
Topl i nk_faqgs2.gif

Topl i nk_hel pf ags. gi f
Topl i nk_nysfa.gif

Topl i nk_question2. gi f

Button-go.gif
But_add.gif
But_advsearch2.gif
But_clear.gif
But_delete_user.gif
But_log_calendar.qgif
But_log_password.gif
But_nprms_create.gif
But_prev2.gif
But_submit.gif
But_suggestl.gif
Corner-left.gif
Corner-right_sm.gif
Feedbackl i nk2. gi f
Frame_bg_right.gif
Hedr-title.gif
Linkbar_endl.gif

Link_sfalinksl.gif
Parts_hel p_header. gi f
Parts_hel p_password. gi f
Questionlink.gif
SFAcont act. gi f

SFAf eedback. gi f
SFAhore. gi f

SFAnetscape.gif
SFAsearch.gif
Slogan.gif

Topl i nk_contacts2. gi f
Topl i nk_f eedback. gi f
Topl i nk_hore. gi f

Topl i nk_portal hel p. gi f
Topl i nk_support. gif

Button-go2.gif
But_advsearch.gif
But_back.gif
But_create_user.gif
But_helpl.gif
But_log_headlines.gif
But_nextl.gif
But_nprms_edit.gif
But_searchl.gif
But_submitl.gif
But_suggest2.gif
Corner-left_sm.gif
Download-nn.gif
Frame_bg.gif
Hedr-logo.gif
Hedr-title2.gif
Linkbar_end2.gif
Map_usa.gif
Parts_hel p_headlines. gif

Parts_hel p_search. gi f
Sdimage.gif
SFAdesel ect. gi f
SFAget _ie.gif
Sfalink_help_stepl.gif
SFAportalhelp.gif
SFAsearchhelp.gif
Spacer.gif

Topl i nk_fags. gi f

Topl i nk_f eedback?2. gi f
Topl i nk_hone2. gi f
Topl i nk_question. gif
Topl i nk_support 2. gi f
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Directory: /build/htdocs/personal

change_password. ht m
frane_border. ht m

franme_bottom ht m

i ndex. htm

| oadi ng. htm

naster _franeset. htm

per sonal _cal endar _master. ht m
personal _cal endar _titlebar. htm
per sonal _custom ze. htm

per sonal _custom ze_booknarks. j sp
per sonal _cust om ze_booknar ks_prep. ht m
personal _custom ze_naster. htm
personal _custom ze_sfalinks.jsp
personal _custom ze_sfalinks_prep. ht m
personal _custom ze_titlebar. htm
per sonal _header. htm

per sonal _headl i nes_naster. ht m
personal _headlines_titlebar. htm
personal _search_master. ht m
personal _search_titlebar. htm
personal _sfalinks.jsp

personal _sfalinks_nmaster. htm
personal _sfalinks_prep. htm

personal _sfalinks_titlebar.htm

Directory: /build/htdocs/search

i ndex. ht m

MAI N. TMPL

SEARCH. JSP
SEARCH HELP. HTM
SEARCHL. HTM
SEARCHHEADER. HTM
SFA.CSS

query.jsp
search.properties
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search.READ_ME

error.html

Directory: /build/scripts

create_sfa_db. sql
popul ate_sfa_db. sql

renmove_sfa_db. sql
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7 Change Log For Job Aid
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1 06/27/2001 Dorothy Pan First Draft
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